Montaña Linda’s

Important info page

Please print this out and carry with you to Costa Rica!

Final confirmation, Directions and Airport pickup-Montaña Linda

Final confirmation notes:
Please remember that reservations made are reservations paid upon arrival, so if you have any changes be sure to let us know 2 weeks in advance!!  If you should have changes please: email the changes up until one week prior. All changes or cancellations after that time must be made by phone only (011) (506) 2533-3640.    Please remember to dial the international code (usually 011) when calling internationally.

Payment notes: No deposit is necessary with payment being done after arrival cash only in your choice of Dollars or Colones.  Please remember that we do not under ANY circumstances accept travelers’ cheques or credit cards. Please do not change any money in your home country before arriving.  Most banks that deal with foreign currencies do not have the new bills and they give a very bad exchange.  There is a bank/bank machine in the airport to get you some cash before you can get to the bank here in Orosi which is located 3 blocks from our hotels and Spanish school.

Spanish classes notes: Homestay family check in time is before 3pm.  Holiday and regular missed classes due to OUR error are replaced on OUR schedule.  No refunds will be granted for less hours taken, classes you have chosen not to receive or if you do not accept the replacement schedule given for the missed regular or holiday classes.

Hotel check in time is before 5pm unless booked otherwise in your reservation.  If you do not call to let us know of any late arrivals we will consider your reservation void and you will still be responsible for paying the nights reserved.  If you’re heading into Homestay or staying at the Guest House, please check in at Otiac.  If you’re staying at the Hostel or have arrived and the Otiac office is closed, please check in at the hostel and they'll direct you from there. 

Montaña Linda Direction notes:
Public Transport:

Take the “directo” bus to Cartago from the bus stop in San Jose located at “Avenida 10 and Calle 5” (300 metros sur de la CCSS), which leaves whenever it is full, usually between 10-20 minutes.  This bus will take you to Cartago and will take about 40 minutes.  When in Cartago ask the bus driver to let you off “cerca de las ruinas” and from there walk to the Orosi bus stop, located on Calle 6 and Avenida 1.  The bus to Orosi leaves every hour on the hour weekly and every 30 minutes on Saturdays starting at 8 am and Sundays starting at 8:30 am.  This trip takes 45 minutes and passes through the town of Paraíso along the way.

Montana Linda Hostel: When in Orosi, ask the bus driver to let you off at the “Super Anita #2.”  From there walk back ½ a block to the “Bar La Primavera” which will be on your left-hand side.  Turn left at this street and follow it 2 ½ blocks until it ends and our sign will be right in front of you.

Otiac: When in Orosi, ask the bus driver to let you off at the “Super Anita #2.”  From there walk up ½ a block to the corner and turn right.  Walk 1 block and you’ll see the “Otiac” sign on your left hand side.

The “Dragon Fly” Guest House: When in Orosi, ask the bus driver to let you off at the “Super Anita #2”.  From there walk forward 1 a block to the corner and turn right.  From here walk 1 block and in front of you is our Guest House!


Driving directions to Montaña Linda are as follows:

Upon arrival into San Jose area keep your eyes open for signs to Cartago.  There are many different ways to get through San Jose and each depends upon your entry into San Jose.  To get to Cartago you will need to leave San Jose heading in a southerly direction and will need to get on the highway once again after leaving San Jose downtown.  This will take about 20-40 minutes.  Once in Cartago continue in a southerly direction following signs to Paraíso and Orosi. Please remember that many roads in Cartago are one way roads and therefore need to take a right hand turn 2 blocks down and then once again to left to get to the road that takes you directly out of Cartago and on the road to Paraíso.  This trip takes 45 minutes. Once you arrive in the central area of Paraíso you will see signs to Orosi, and will need to turn right at the main crossroads in Paraíso.  From here continue straight on this road, you’ll go down the mountain and see the valley in front of you.  Once in town keep your eyes open for the soccer field with the large white church on your right hand side.  From here the Guest house is 4 blocks in the same direction.  At the corner of the 4th block you’ll notice that the main road veers to the left.  Turn right here and one block in front of you is the Guest House. If there is no one there please check in at Otiac if it’s open or the hostel and they'll direct you from there.

Airport pickup notes:
You MUST WAIT for the driver under all circumstances.  If you do not you will still be charged for his services.  If you arrive and can not find him please call 8379-3993 from a payphone booth or by borrowing a cell phone.

Flight Changes, Missed Connections and Lost Luggage:

You would be surprised at how often flights get switched due to delays etc. and how often people miss connecting flights! We check for normal flight delays and leave from Orosi 1.5 hours  before your flight arrives so normal delays are no problem, but if you are not on the plane because you have missed a connection or have had a flight change, your call to us is our only way of knowing.  So to help everyone involved in airport pickups we ask that you keep a copy of this info in your carry on luggage and if something should happen call us to let us know.  Please remember to include your new flight info so we can make sure we are there when your new flight arrives! 

There have also been problems of lost luggage with the last few flights, so please have this information in your hand luggage when landing, just to be sure.  If your luggage should be lost, check in with your airline rep.  See if they can track it down.  Then give them the Montaña Linda telephone number and address listed below so that they can call us when the luggage arrives.  Make sure you fill in a claims form and have the rep. write his full name.  Confirm that they will have it sent directly to us when arriving free of charge and ask for the extension number for the lost luggage department.  All these things together should make the return of your luggage a quicker one.

NOTE:  New immigration rules are making it harder to travel around and get things done without your original passport in hand.  Try making a copy before hand and keep it in your carry on luggage.  When you arrive in customs ask the desk clerk to give you an entry stamp on your copy as well as your passport.  Hopefully that will work!

Once getting through customs you’ll arrive at the exit gates.  Please leave to the left exit where the driver will be waiting for you with a sign with your name on it.  The payment of $70.00 USD each way first three persons and $5.00 USD for each additional person is due upon arrival and is paid directly to the driver.  

Every once in a while our drivers are busy with multiple airport pickups.  If this is the case a “Transfer” will be done in Cartago to our second driver who will bring you directly to the hotel or your family.  Total payment is made to the FIRST driver who will then pay the second driver.  

So just look for our driver with a sign with your name on it once arriving OUTSIDE the front doors of the airport exiting on your left hand side. 
Montaña Linda 

250 meters oeste del “Bar La Primavera”, Orosi, Cartago, Costa Rica

Fax: (011) (506) 2533-1292 8am-5pm or (011) (506) 2533-3640.  

International Telephone (011) (506) 2533-3640

Local Telephone:
2533-3640

info@montanalinda.com        www.montanalinda.com
